New Networks



Verizon New Jersey’s Utility Customers Paid Thousands of Dollars to Deploy FiOS, Cable Service, and Now Wireless Cell Tower Upgrades.

In 1993, Verizon New Jersey (VNJ) presented “Opportunity New Jersey” an alternative regulation plan that claimed VNJ would upgrade their territory 100% by the year 2010 with a fiber optic wire that would replace the aging copper utility network, commonly called the “PSTN”, Public Switched Telephone Networks. Verizon would be able to offer not only cable competition but also supply a broadband service capable of 45 Mbps in both directions.  We estimate Verizon received over $15 billion dollars and yet failed to properly upgrade the networks.
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Missing Cable Budget


The Verizon New Jersey construction expenditures  reveal:

· Missing Cable Budget: Verizon claims it spent $2 billion from 2007 through 2011 for the FiOS cable deployment. It doesn’t exist. There was no extra investment, thus phone customers paid for the cable development out of the normal construction budgets as an extra hidden fee.

· 55-60%% of the State was actually upgraded. The State’s recent assessment report shows that the ‘households’ passed for FiOS is about 55-60%. These are not households that are wired for service.

· In 2012, Verizon claimed that it finished its Opportunity NJ commitment to have 100% of the state with 45 Mbps services  and yet the cable service data shows that it is simply not true as the cable service rides over the fiber optic service. 

· Verizon stopped building out FiOS in 2010 and it appears that Verizon has been using the money to deploy ‘fiber optic wires to the cell towers’—paid for by POTS customers.

· FiOS broadband is in reality part of the original utility upgrades – meaning customers paid for the development and implementation of a fiber optic  broadband network that Verizon now claims is ‘private property’ and different from the PSTN upgrades that Verizon committed to in 1993, yet also claims it fulfills their ONJ obligations. 

· At least a third of all munis will never get cable or high speed broadband competition. Verizon’s only has 352 municipalities with FiOS TV and many of these are not full deployments of the towns.  With 526 municipalities in New Jersey, this leaves 1/3% of the towns are without upgrades. 

