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Are Wireline Customers Being Charged For Wireless Construction Budgets? 

In 2009, New York Public Service Commission raised rates on basic business and residdential services claiming that the monies were needed because of a ‘massive fiber optic investment. 

New York State Department of Public Service, June 2009

 

“We are always concerned about the impacts on ratepayers of any rate increase, especially in times of economic stress,” said Commission Chairman Garry Brown. “Nevertheless, there are certain increases in Verizon’s costs that have to be recognized. This is especially important given the magnitude of the company's capital investment program, including its massive deployment of fiber optics in New York. We encourage Verizon to make appropriate investments in New York, and these minor rate increases will allow those investments to continue.”

However, the question becomes, were these increases, (still being paid every month by any residential or business customer with local phone service)  as an investment for wired services, including the maintenance and upkeep of the utility plant, or have the funds been used for ‘wireless’ network upgrades. 

In 2012, Fran Shammo, Verizon’s EVP and CFO
 stated that the wireline construction budgets have been used for the Wireless companies’ construction needs. 

“The fact of the matter is Wireline capital -- and I won't get the number but it's pretty substantial -- is being spent on the Wireline side of the house to support the Wireless growth. So the IP backbone, the data transmission, fiber to the cell, that is all on the Wireline books but it's all being built for the Wireless Company.” 

Moreover, multiple press releases by Verizon pertaining to Verizon New York  construction expenditures outlines how the wireless towers are now part of the ‘wired construction’ budgets. The headline reads: 
“Verizon Invested More Than $1.5 Billion in New York's Wireline Communications, IT Infrastructure in 2011.”

The text states that the fiber optic cell towers for wireless services is then, a wired product. 

“Accelerated deployment of fiber-optic links to wireless carriers' cell sites throughout New York as these carriers expand their infrastructure to meet ever-growing demand for wireless broadband and advanced 4G services.  In 2011, Verizon deployed fiber optics to connect 1,848 of these sites in the state.” 

And in 2013, Verizon put an an almost identical press release, and while the actual amount stayed the same, this new release added Connecticut to add even more distraction. 

“Verizon Invested More Than $1.5 Billion on New York’s and Connecticut’s Wireline Communications, IT Infrastructure in 2012”
   

And again the punchline is that the wireless networks are funded via the wireline construction budgets. 

“Continued deployment of fiber-optic links to wireless providers’ cell sites throughout New York and Connecticut, as these carriers expand their infrastructure to meet ever-growing demand for wireless broadband and advanced 4G services.  In 2012, Verizon deployed fiber optics to connect 867 of these sites in the two states.”

Questions remain: 

· Were rates raised on basic POTS customers for these wireless upgrades as part of the ‘massive fiber optic deployments’?  

· Both releases fail to  mention the ‘maintanence and upgrades to the copper plant’ which are the networks used by POTS customers. Were the monies for these ‘massive fiber optic investments’ being done and thereby neglecting the basic mantainenance of the utility plant? 

· Are the chronic problems customers are experiencing throughout the state being caused because of a shift of priorities set by the wireless company? 

· Could the access lines on Fire Island have been properly maintained and fortified to withstand storms, but instead these funded were diverted to other locations? (even though these customers paid for the network upgrades just like every other POTS customer).

� CASE 09-C-0327 – Minor Rate Filing of Verizon New York Inc. to Increase the Monthly Charges for Residence Local Exchange Access Lines (1MR and 1FR) by $1.95 per month, State Of New York 


� http://www22.verizon.com/investor/DocServlet?doc=goldman_vz_transcript_092012.pdf


� Verizon press release, February, 12, 2012 http://www.bizjournals.com/prnewswire/press_releases/2012/02/15/NY54012


� http://newscenter.verizon.com/corporate/news-articles/2013/02-25-ny-ct-infrastructure-investment/#sthash.qYZSVEoq.dpuf








